Health Sciences North
Horizon Santé-Nord

Important Info from HSN COVID-19 Assessment Centre-

Tips for students, parents and school community members who need
to book a COVID-19 test

e With the increase in cases and impacted schools in our community, the Health
Sciences North (HSN) COVID-19 Assessment Centre is experiencing very high call
volumes and requests for testing appointments.

e The fastest and easiest way to request an appointment is to fill out the online
form. We will call you as soon as possible to book you or your child’s test
once you have submitted the form.

You can access the form here- www.hsnsudbury.ca/RequestAnAppointment

e Please fill out the form with as much detail as possible. Use the box marked
“Occupation/Place of Work” to tell us where your child attends school or which
school you work in or are associated with. In that field, please also tell us when the
test is required by Public Health Sudbury & Districts.

e Once you have completed and submitted the form, you will receive a confirmation
number. Please take note of this number in case any follow up is required.

e If you don’t have access to a smart phone or a computer, you can also call 705-671-
7373 to book an appointment.

e Please don't duplicate your booking efforts! There is no need to call if you've already
sent in an online form. If you have a confirmation number, we will be calling you as
soon as possible. Please be patient.

e We have three locations and you can indicate your preference but at times of high
volume your preferred location cannot be guaranteed. All three COVID-19
assessment options are by appointment only.
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COVID-19 Assessment Centre, 2050
Regent Street, with indoor drive-through
testing. (Turn at the lights across from the
South End Library and follow the signs for
COVID-19 testing around the front of the
building to enter from the far side.)

NEOMO Medical, 885 Prete Street, with
drive-through testing. (Follow the signs
for COVID-19 testing. Proceed to the
public testing trailer at the back of the
parking lot. The nurse will come to see
you in your vehicle.)

Primacy Medical Centre, 1485 Lasalle
Boulevard, at the Real Canadian
Superstore, with drive-through testing
(Look for the white COVID-19
Assessment sign and red pylons. The
nurse will come to see you in your
vehicle.)

**[f you need to cancel your testing appointment please send an email to
covidcancellation@hsnsudbury.ca and include your name, date of birth, phone number and the

location, time and date of your appointment.

If your testing appointment was scheduled at the Primacy location please call to cancel at 705-

222-1115
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